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Get Started with Blackboard Collaborate — For Particpants

Before Your First Session

¢ Visit the Blackboard Collaborate Help Site for documentation and recorded trainings.

e |nstall the Collaborate Launcher for Mac or Windows. (About the Collaborate Launcher).

Joining a Session

Access scheduled and recorded sessions by clicking on the link provided in your course or on Tools
in the course menu and then on Blackboard Collaborate.

1. Click on the title of the session you wish to join.

2. Click Join Room. It will check if you have the launcher installed. If you do not, you will be
prompted to do so. If you already installed the launcher, but it prompts you to download it,
click Launch Blackboard Collaborate now.

3. A .collab file will be downloaded to your computer. Depending on your browser settings you may
be prompted to open or save the file.

4. Open the file and follow the prompts to join the session.

Unable to join a session? Troubleshoot your issue.

In-Session Tips

e Find a comfortable place with no distractions.
e Join the session at least 5 to 10 minutes before the start time.

e Use the Audio Setup Wizard to test your microphone and speakers. After joining a session, click
Tools — Audio — Audio Setup Wizard. (About the Audio Setup Wizard — PDF).

e Limit the applications running on your computer as it can slow your connection to the session.

e Use Chat to send questions or comments to others during the session.

Reference Guides

o Getting Started for Participants (PDF)
o Getting Started with Android Mobile for Participants (PDF)
o Getting Started with iOS Mobile for Participants (PDF)
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http://en-us.help.blackboard.com/Collaborate/v12/Participant
https://na-downloads.elluminate.com/bcl/BlackboardCollaborateLauncher
https://na-downloads.elluminate.com/bcl/win/BlackboardCollaborateLauncher
http://en-us.help.blackboard.com/Collaborate/v12/Participant/040_Join_a_Session/The_Blackboard_Collaborate_Launcher
https://en-us.help.blackboard.com/Learn/Building_Blocks/Blackboard_Collaborate/Collaborate_Launcher/Troubleshoot
http://www.blackboard.com/docs/documentation.htm?DocID=65001PDF
http://www.blackboard.com/docs/documentation.htm?DocID=65008PDF
http://www.blackboard.com/docs/documentation.htm?DocID=65017PDF
http://www.blackboard.com/docs/documentation.htm?DocID=65014PDF
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